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Dear Customers,

In order to protect the personal and financial data of our customers, we would like to inform you
that the e-Statement Inquiry System of Mega Bank Hong Kong Branch (hereinafter referred to as
“the Bank”) is scheduled to be launched on May 01, 2019. Our customers can login to this system
to browse the documents (e.g. transaction confirmations and monthly statement etc.) issued by the
Bank. The Bank's existing e-mail attached PDF files delivery mode will be terminated after 2

months of operation in parallel. Please pay attention to the relevant information provided.

Starting from May 01, 2019, you will receive the first login notification e-mail send by the Bank.
When you receive aforesaid notice, please login to the e-Statement Inquiry system and follow the
instructions provided to activate your accessment as soon as possible for facilitating your browsing

and management of your documents.

The Bank's personal and financial information about customers is handled in accordance with the
Hong Kong Personal Data (Privacy) Ordinance and all applicable laws. The Bank will endeavor to

ensure the safety of our customer's relevant information.

If you have any questions about this e-mail, please contact Ms. YU-TING HUNG or Ms. CHUNG-HUEY
HWANG at 852-25259687 ext. 228 or 214.

Yours faithfully,
Mega International Commercial Bank Co., Ltd. (Incorporated in Taiwan) Hong Kong Branch



