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Q&A of Account Maintenance Fee & Account Re-activation Fee
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Why does Mega Hong Kong start to charge the Account Maintenance Fee &
Account Re-activation Fee?
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Due to more stringent requirements on the Anti-Money Laundering and Counter-
Terrorist Financing, as one of the global financial institutions, our bank needs to
inject substantial resources to meet the regulatory requirements. Inevitably, to
maintain relationship with our valued customer becomes more costly. It is the
necessary move to continue providing reliable and high quality financial services
by charging Account Maintenance Fee & Account Re-activation Fee.
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Under what circumstances will the Account Maintenance Fee be charged? How
much is the fee? How to avoid it?
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The Account Maintenance Fee of US$10 (or equivalent if no USD account with us)
will be deducted from your account on the 10™ per month when total deposit
balance of all accounts with us at the month-end falls below US$1,000 (or its
equivalent). Once there is no residual balance in your account(s), a 30-day notice
will be sent to you before those account(s) are closed without further notice. To
avoid this fee, our customer needs to keep the account balance more than
USS$1,000 (or its equivalent) and check the balance regularly.
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: When and how will the Account Maintenance Fee be charged?
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: The Account Maintenance Fee will be deducted from customer’s account on the

10t every month or the next working day when the 10t per month is a holiday.
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Under what circumstances will the Account Re-activation Fee be charged? How
much is the fee?
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The customer who requests to a re-active Dormant or Suspended Account will be
charged the Account Re-activation Fee of US$250 (or equivalent if no USD
account with us) when the account re-activation application is approved.
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Under what circumstances will the account become dormant? How to avoid it?
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The customers who 1) do not have time deposits or possess any wealth
management products; 2) do not remain the total deposit balance of all accounts
with us at the month-end more than USS$1,000 (or its equivalent); and 3) do not
have any tranction within 1 year (interest and fee are excluded), will be classfied
as dormant and accrued interests will be stopped on the 1st day of next month.
To avoid being dormant account(s), please keep the account balance more than
USS$1,000 (or its equivalent) and check the balance regularly, and also use our
transaction services at least once a year.
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Under which condition will the account be Suspended? How to avoid it?
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For those customers who didn’t timely provide the On-going Account Review
documents or transaction information so that the CDD cannot be completed,
To meet the regulatory requirements, those accounts will be suspended. As long
as our customers provide the relevant documents before the appointed time as
informed, those accounts will remain active after review.
FlRARAMFETNFIYPApPRETHF L2 EA LT R A
FRERIFEAA S PE AR L PN TR o (R g5
SAFRIRIGIE SRR GALTE I UPREAM S B R EAR



Q7 :

A7

Q8 :

A8 :

Q9 :

A9 :

IR A A BIRIRIE S o

Will | get the notice after my account(s) become(s) dormant?
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: Yes, there will be a 30-day notice before the accounts become dormant, and

another notice will be issued the day when they are classified as dormant. The
notice will send to our customers by the original contact, including courier, fax,
or e-mail.
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Will | get the notice after my account(s) become(s) dormant?

Atk S g S BT IRRARR ¢ 18 > £ e B g ?

Yes, there will be a 30-day notice to remind our customers to provide the CDD
documents before the accounts become suspended, and another notice will be
issued the day when the service for the accounts are suspended. The notice will
send to our customers by the original contact, including courier, fax, or e-mail.
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How to re-active my account(s) after becoming dormant or suspended? When
and how will the Account Re-activation Fee be charged?
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Please contact us to re-active your dormant or suspended accounts if you still
intend to use those accounts with concrete nexus. However, all CDD documents
must be provided by the customers and it is on the bank’s discretion to approve
the re-activation after reviewing all the documents requested by the internal
procedures. Once the re-activation process is completed, the Account Re-
activation Fee of USS$S250 (or equivalent if no USD account with us) will be
deducted from the designated account will be charged. Mega Hong Kong will
meanwhile restore the services to the dormant or suspended accounts.
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| am the wealth management customer but my savings account balance is
lower than USD1,000 without movement over one year. Will my savings
accounts become dormant?
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No, the wealth management customers with balance in investment products will

not be classified as dormant.
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My account has been dormant or suspended. Will I still be charged the Account
Maintenance Fee?
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Yes, the customers whose total deposit balance of all accounts at the month-end
falls below USS1,000 (or its equivalent) will be charged the Account

Maintenance Fee till there is no balance, even if the accounts are dormant or

suspended.
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Q12 : | have multiples savings accounts in various currencies. Is the charge limited
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to be in USD?
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The account Maintenance Fee will be charged in USD first. If there is no USD
account, the fee will be deducted from the accounts in equivalent. The Account
Re-activation Fee of USS$250 (or equivalent if no USD account with us) will be
deducted from the designated account indicated on the application form.
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