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Notice t;) Customers Relating to Hong Kong’s Personal Data (Privacy) Ordinance (“the
otice”
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In compliance with the Personal Data (Privacy) Ordinance (“the Ordinance”) of Hong Kong, Mega International
Commercial Bank Co., Ltd., Hong Kong Branch (“the Bank”) would like to inform you of the following:
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The term "customer”, wherever mentioned in this Notice, includes the following categories of individuals:-
"EF ) REmA B SR EERR o BREDLUT R E ARER
(@) applicants for or clients/users of banking/financial services and facilities provided by the Bank and their
authorized person(s);
ARFATHR ALV ERT T/ SRR B A% (S 0 55 A SR F 2 S A R 5
(b) sureties and parties providing security, guarantee or any form of support for obligations owed to the Bank;
ENEARITEANEENEEERA ~ RS A SRR ~ IERSUEMTIP AT S AL S
(c) directors, shareholders, officers and managers of any corporate applicant and client/user; and
EAAE HEE A SR R FHYES - B - S8 E R S8 R
(d) suppliers, contractors, service providers and other contractual counterparties of the Bank.
ASRATHIHLIERT ~ KR - iRt M S 4THF -
For the avoidance of doubt, "customer” shall not include any incorporated bodies. The contents of this Notice shall
applyto all customer and form part of any contract for services that the customer has or may enter into with the Bank
from time to time. If there is any inconsistency or discrepancy between this Notice and the relevant contract, this
Notice shall prevail insofar as it relates to the protection of the customer's personal data. Nothing in this Notice shall
limit the rights of the customer under the Ordinance.
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From time to time, it is necessary for customers to supply the Bank with data in connection with the opening or
continuation of accounts and the establishment or continuation of banking facilities or provision of banking and
other financial services or compliance with any laws or guidelines issued by regulatory or other authorities.
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Failure to supply such data may result in the Bank being unable to open or continue accounts or establish or
continue banking facilities or provide banking and other financial services or comply with any laws or guidelines
issued by regulatory or other authorities.
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It is also the case that data are collected from customers in the ordinary course of the continuation of the
banking and other financial relationship, for example, when a customer writes cheques or deposits money or

applies for credit or generally communicate verbally or in writing with the Bank, by means of documentation or
telephone recording system or information obtained from credit reference agencies as the case may be.
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The purposes for which data relating to a customer may be used are as follows:
FPHIER AT E T YRR
(i) the daily operation of the services and credit facilities provided to customers;
Fos PR IS B RERT R H &= (F
(i) conducting credit checks including without limitation at the time of application for credit and at the time of
regular or special reviews which normally will take place one or more times each year;

ETEERE - AREERIRNE PG SRR ST — I L0 E IR E S8
(i) creating and maintaining the Bank’s credit scoring and risk related models;

ST R AERFASRI TR (E B R R b AR R 2B A
(iv) providing credit reference;
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(v) assisting other financial institutions to conduct credit checks and collect debts;
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(vii)
(vii)

(xii)
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(vi) ensuring ongoing credit worthiness of customers;

WEORE PR SRS D

designing and developing financial services or related products or credit facilities for customers’ use;

asea T RIS (A 1= (o FH ) <l Ak 5 B0 T 7 e A5 i

marketing services, products and other subjects (please see further details in paragraph (8) below);
R ~ A R EAAERY (GRS TR )

(ix) verifying the data/information provided by any other customer or third party;

B HoAth 22 F B = 7 Pt i g &0kt

(x) determining amounts owed to or by customers;

W EARRITHE P B P AR THY R EE4E

(xi) enforcing customers' obligations including without limitation collection of amounts outstanding from
customers and those providing security for customers’ obligations;

sEHRTE R AR TIET B AR EATRR AR P R R PR LR AR A B UG
complyingwiththe obligations, requirements orarrangementsfordisclosingandusing datathatapplytothe
Bankoranyof its branches or that it is expected to comply according to:
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(b)

any law binding or applying to it within or outside the Hong Kong Special Administrative Region existing
currently and in the future;

ST AR I T BG5S 4 s A B H AT SR AR AERY 3 L BA A RO SE Y (R AR
any guidelines or guidance given or issued by any legal, regulatory, governmental, tax, law
enforcement or other authorities, or self-regulatory or industry bodies or associations of financial
services providers within or outside the Hong Kong Special Administrative Region existing currently
and in the future;
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any present or future contractual or other commitment with local or foreign legal, regulatory,
governmental, tax, law enforcement or other authorities, or self-regulatory or industry bodies or
associations of financial services providers that is assumed by or imposed on the Bank or any of its
branches by reason of its financial, commercial, business or other interests or activities in or related
to the jurisdiction of the relevant local or foreign legal, regulatory, governmental, tax, law enforcement
or other authority, or self-regulatory or industry bodies or associations;
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(xiii) complying with any obligations, requirements, policies, procedures, measures or arrangements for sharing
data and information within the group of the Bank and/or any other use of data and information in
accordance with any group-wide programmes for compliance with sanctions or prevention or detection of
money laundering, terrorist financing or other unlawful activities;
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enabling an actual or proposed assignee of the Bank, or participant or sub-participant of the Bank’s rights

in respect of the customer to evaluate the transaction intended to be the subject of the assignment,
participation or sub-participation; and
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comparing data of customers or other persons for credit checking, data verification or otherwise producing
or verifying data, whether or not for the purpose of taking adverse action against the customers;

1% PR A A T BRI LR DU T E S A » BRI B A I A E A S B E R - N A RLLERE
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maintaining a credit history or otherwise, a record of customer (whether or not there exists any relationship
between customer and the Bank) for present or future reference; and

(xiv)

(xv)

(xwvi)
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purposes incidental, associated or relating thereto.

B FACAIRE - A SRR R -

Data held by the Bank relating to a customer will be kept confidential but the Bank may provide and disclose
(as defined in the Ordinance) such information to the following parties for the purposes set out in paragraph (5)
above:-

TRTEHEFANEFERMRE - BRRTIMRULEG)ERIBHARICZFTERREHRAKE ( WIRGIFTE
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(i)

(if)

(ii)

(iv)
v)

any agent, contractor or third party service provider who provides administrative, telecommunications,
computer, payment or securities clearing or other services or any associated operations to the Bank in
connection with the operation of its business;

AR TR IE(E AR THEM TB - &l - B - (eG54 s M A BRI BB A SR T3 5
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any other person under a duty of confidentiality to the Bank including a group company or its branch of the Bank
which has undertaken to keep such information confidential,

ARSI TA RER RN EAM AL GRS REZ FERI AR TR R B H 1T

the drawee bank providing a copy of a paid cheque (which may contain information about the payee) to the
drawer;

PR T M SR AR AR AR (T s mT R A BGR A RTER)

a person making any payment into the customer’s account (by providing a copy of a deposit confirmation
slip which may contain the name of the customer);

& F FOFERN AL (TERR AR EE UGS - HP IR A & PrvES)

credit reference agencies, and, in the event of default, to debt collection agencies;

EEERHRHNE » DARAER P RIRR: - AATRZ S B R R4S 85T A E]

any person to whom the Bank or any of its branches is under an obligation or otherwise required to make
disclosure under the requirements of any law binding on or applying to the Bank or any of its branches, or
any disclosure under and for the purposes of any guidelines or guidance given or issued by any legal,
regulatory, governmental, tax, law enforcement or other authorities, or self-regulatory or industry bodies
or associations of financial services providers with which the Bank or any of its branches are expected to
comply, or any disclosure pursuant to any contractual or other commitment of the Bank or any of its
branches with local or foreign legal, regulatory, governmental, tax, law enforcement or other authorities,
or self- regulatory or industry bodies or associations of financial services providers, all of which may be
within or outside the Hong Kong Special Administrative Region and may be existing currently and in the
future;
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any actual or proposed assignee of the Bank or participant or sub-participant or transferee of the Bank’s
rights in respect of the customer; and

I THME R E T B RE A B A T2 P AR 2 B NS B 2B NS 5 &

(@) the Bank’s group companies (including but not limited to holding companies, headquarters,
subsidiaries, branches, representative offices and affiliates, wherever situated);
RETEER S (B ERRAZER AT ~ 485 - FAF -~ 917 - REWER KB E - RanEAT
FEH)

(b) third party financial institutions, insurers, credit card companies, securities and investment services
providers;
F=ITERIEE R - BRRAE B AR BER

(c) third party reward, loyalty, co-branding and privileges programme providers;
FEEE - FESEE) - SERM R EEETEAER

(d) co-branding partners of the Bank and the Bank’s group companies (the names of such co-branding
partners can be found in the application form(s) for the relevant services and products, as the case
may be);
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(e) charitable or non-profit making organisations; and
REWIER TR K
() external service providers (including but not limited to mailing houses, telecommunication
companies, telemarketing and direct sales agents, call centres, data processing companies and
information technology companies, wherever situated) that the Bank engages for the purposes set
out in paragraph (5)(viii) above.
AERATRELL LEE(5) (vill) ERFIEART AR IE AN AR LR (BB EARRMEFE A S - &S
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Such information may be transferred to a place outside the Hong Kong Special Administrative Region.
Z 5 ERHA AR R 2 /ER ITTBUE S -
With respect to data in connection with mortgages applied by a customer (whether as a borrower, mortgagor
or guarantor and whether in the customer’s sole name or in joint names with others) on or after 1 April 2011 (if

any), the following data relating to the customer (including any updated data of any of the following data from
time to time) may be provided by the Bank, on its own behalf and/or as agent, to a credit reference agency:
B (REmLMERA ~ i NBHETR A S 73 » DU G DA P AR N A BB A A 440520 122011424 H
1 HE HEUE s A RANVE R (M) - ASRIT Rl RE & NI P&k (EREAIRG R A T 5E R
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() fullname;
Eed
(i) capacity in respect of each mortgage (as borrower, mortgagor or guarantor, and whether in the customer’s
sole name or in joint names with others);

PRSI S 5y (BIERMERON ~ HHASHERA - RO PR N AE B H At A #0720
(i) Hong Kong Identity Card Number or travel document number;
G T EER IS BRI S RS
(iv) date of birth;
AR HET
(v) correspondence address;
EHAAE
(vi) mortgage account number in respect of each mortgage;
FIRSE R 1ali Ok o] IR AT
(vii) type of the facility in respect of each mortgage;
LS S5 B
(vii) mortgage account status in respect of each mortgage [e.g., active, closed, write-off (other than due to a
bankruptcy order), write-off due to a bankruptcy order]; and
SRR REIR PR (40 2 AR5 - B4R - TOR (HBESEHEERIN) ~ KRB E S EHETHOR )
5e
(ix) if any, mortgage account closed date in respect of each mortgage.
MBI SR P45 H Y (AEH ) -
The credit reference agency will use the above data supplied by the Bank for the purposes of compiling a count
of the number of mortgages from time to time held by the customer with credit providers in the Hong Kong Special
Administrative Region, as borrower, mortgagor or guarantor respectively and whether in the customer’s sole
name or in joint names with others, for sharing in the consumer credit database of the credit reference agency
by credit providers (subject to the requirements of the Code of Practice on Consumer Credit Data approved and
issued under the Ordinance).
S BRI G _ B A TR A E RSt R = (0 RIPMERA ~ I NB3E R AT 77 > RELEFA
NEAEELEA A\ R 0720 NN E AR ITER S St BMR A IE=E > FENEEER IRBH
B A EEEREAN MG R IR RO 2 D E(E NG EERE BT IRRERR ) -
USE OF DATA IN DIRECT MARKETING
FEEZ(eH P ERER
The Bank intends to use a customer’s data in direct marketing and the Bank requires the customer’s consent (which
includes an indication of no objection) for that purpose. In this connection, please note that:
RIRATHRHEZ P ER AN B - AT AhZARAEEEFEE (BEETARE) - Bt 5FEE
(i) the name, contact details, products and services portfolio information, transaction pattern and behaviour,
financial background and demographic data of a customer held by the Bank from time to time may be



S

©)

BB NBRERIERERE 21 3%
b - . J— = . e gﬁﬁfﬁgﬁmﬂﬁﬁﬁ%t&
JKE B REREIRITIROARAIETESTT Suite 2201 22 PudentilTower
21 Canton Road, Tsimshatsui,

Mega International Commercial Bank Co., Ltd. Hong Kong Branch (Incorporated in Taiwan)  kowloon Hong Kong

Tel: (852) 2525 9687
Fax: (852) 2525 9014

used by the Bank in direct marketing;
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(i) the following classes of services, products and subjects may be marketed:

FTFHE(ESS YRR ~ Edh R e SHiRnY -
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(b)
©

(d)

financial, insurance, credit card, banking and related services and products;

A% ~ DRk ~ (ERR - SR RAHBARR S hdE i

reward, loyalty or privileges programmes and related services and products;

H5E  FESEN R ST E R AH R RS S

services and products offered by the Bank’s co-branding partners (the names of such co-branding
partners can be found in the application form(s) for the relevant services and products, as the case
may be); and

AT EAERRRRE FEAR B 2 RS R i R E B E SRR R & 7 7 R AR %S B8 Sary FR B RAE |
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donations and contributions for charitable and/or non-profit making purposes;

Fo28E B IR FH AR R AR

(i) the above services, products and subjects may be provided or (in the case of donations and contributions)
solicited by the Bank and/or:

RS ~ S R AR SH R FTRE R ASRAT R/ BT HIE IR AR (RRIBR IR S ) B0k ¢

(@)

©)

the Bank’s groupcompanies;

RIATEERKE

third party financial institutions, insurers, credit card companies, securities and investment services
providers;

BT R - AR RA  BHRATE - S8 AR S AL ER

third party reward, loyalty, co-branding or privileges programme providers;

E=ITHRE - FELEE) - S1F iR EE T AL ER

co-branding partners of the Bank and the Bank’s group companies (the names of such co-branding
partners can be found in the application form(s) for the relevant services and products, as the case
may be); and

AT A TEER 8 2 SRS TEB (ZHEREETER A& A BRI RE ST SR
t&_ESIET  RBEAERINE) &
charitable or non-profit making organisations;

HEDIER AR

(iv) in addition to marketing the above services, products and subjects itself, the Bank also intends to provide
the data described in paragraph (8)(i) above to all or any of the persons described in paragraph (8)(iii)
above for use by them in marketing those services, products and subjects, and the Bank requires the
customer’s written consent (which includes an indication of no objection) for that purpose;

BREEASRATIESY FAARTS - A R R SHIRAY DAAN » ASRITIREER DL B35 (8) () BTty &R (I A 28
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(v) The Bank may receive money or other property in return for providing the data to the other persons in
paragraph (8) (iv) above and, when requesting the customer’s consent or no objection as described in
paragraph (8)(iv) above, the Bank will inform the customer if it will receive any money or other property in
return for providing the data to the other persons.

AT AT RERANLA 5B (8) (iv) BRFulle iR (it T Hoh A LT 15 & e s HAt I AR 0 [l 8 - W0ASRIT
PR BEEIL T ELA A T AT < SR B A EE A (Bl - ARSRITEILAESS (8) (iv) R AUECRE FIE]
HEA I AIE R FIE = -

If a customer does not wish the Bank to use or provide to other persons his data for use in direct marketing as
described above,the customer may exercise his opt-out right by writing to the Bank’s Data Protection
Officer at the address or fax number provided in paragraph (13).

mE FEAFEAR T _ LA RN B R G T A AL FEREH AR - FF IS EEAAST
TTERRFRIERE(EH - AR A B RS RT ISR (13) BV ASSRITZ BRHRE L AR -

Under and in accordance with the terms of the Ordinance and the Code of Practice on Consumer Credit Data,
customer has the right: -
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Mega International Commercial Bank Co., Ltd. Hong Kong Branch (Incorporated in Taiwan)  kowloon Hong Kong
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(i) tocheck whether the Bank holds data about him and of access to such data;
BRI TR EFAMER K ERZEER

(i) torequire the Bank to correct any data relating to him which is inaccurate;
SORASRITOUE LA R AR LERERTEDR S

(i) toascertain the Bank’s policies and practices in relation to data and to be informed of the kind of personal
data held by the Bank;
EIASRTEINERIECE R BB RIES AR TRA I EAE RHEE

(iv) to be informed on request which items of data are routinely disclosed to credit reference agencies or debt
collection agencies, and be provided with further information to enable the making of a data access and
correction request to the relevant credit reference agency or debt collection agency; and

ORISR L B R E WG TH 3R T 5 BB RIS B EUEST A E] - R ALE— P&k » DUEEA
75 BB R GHEEEUES TR BRI ERIFICUEE RV EK 5 K
in relation to any account data (including, for the avoidance of doubt, any account repayment data) which
has been provided by the Bank to a credit reference agency, to instruct the Bank, upon termination of the
account by full repayment, to make a request to the credit reference agency to delete such account data
from its database, as long as the instruction is given within 5 years of termination and at no time did the
account have a default of payment lasting in excess of 60 days within 5 years immediately before account
termination. Account repayment data include amount last due, amount of payment made during the last
reporting period (being a period not exceeding 31 days immediately preceding the last contribution of
account data by the Bank to a credit reference agency), remaining available credit or outstanding balance
and default data (being amount past due and number of days past due, date of settlement of amount past
due, and date of final settlement of amount in default lasting in excess of 60 days (if any)).
R BBUE BRGNS RIR P $5 A RITZ R (5 B &R AR B R Ot R I PR AN SR T 3 &2 BEAY (47T
RPER (Hedset  BEEMEFERER) - MHEEHEERANRGERREESFENRL - MZREER
PEGE R Z ST M f A R B 00 H HYECEE - IR ERCE RS B REIHIRY B - RS IR
(RS HEEASRIT EXIA{E EE RIS R AR P& RIATR 200 31 HAVHIR) PriF @R - Fer T HEE
AR BB B R G E R (BRI G SOs R Rk H B JFE M GRay H B - R BUE B X R HA
i 60 HEY G HER (AF#E) ) -
In the event of any default of payment relating to an account, unless the amount in default is fully repaid or
written off (other than due to a bankruptcy order) before the expiry of 60 days from the date such default
occurred, the account repayment data (as defined in paragraph (9)(v) above) may be retained by the credit
reference agency until the expiry of 5 years from the date of final settlement of the amount in default.
YOHR BB RS - BRIEHE RS HAE R HE X HIEET 60 HIENRRT S BUE B OMIE (RE SEE
WORERSN) - SRBRFERER CERRU LS (9) (v) B) GBS BRI ER R G BB RS e E
fREFZ% 5 4F -
In the event any amount in an account is written-off due to a bankruptcy order being made against a customer,
the account repayment data (as defined in paragraph (9)(v) above) may be retained by the credit reference
agency, regardless of whether the account repayment data reveal any default of payment lasting in excess of
60 days, until the expiry of 5 years from the date of final settlement of the amount in default or the expiry of 5

years from the date of discharge from a bankruptcy as notified by the customer with evidence to the credit
reference agency, whichever is earlier.

0% 5 R AT S < T B BUEATHR P S EEMMIR - NamiR P ERGE A SRR R 60 HAvE
;O wMRFESER (R EE) (v) ) SESBUFEZIE ENRIESER B BESERHE % 5
o BHhE PR R S A (E R E RS T RIRE SR R 2% 5 F (DR HIREIE L AEE) -

In accordance with the terms of the Ordinance, the Bank has the right to charge a reasonable fee for the
processing of any data access request.

RIBERBIFIGR » ASRITA HE SRR (] 5 R R Y SR UL S ER -
The person to whom requests for access to data or correction of data or for information regarding the Bank’s
privacy policies and practices and kinds of data held are to be addressed is as follows:

IR E RIS IEE R - SRR A A SR T IV RA RS BUR B SFRISCATRFA B RE K R T FI A L52
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Data Protection Officer
ERlREELE

Mega International Commercial Bank Co., Ltd., Hong Kong Branch
B EER IR TR AR AE  FEST

Address ik Telephone &Exf | (852) 2525-9687 ext 237
Suite 2201, 22/F, Prudential Tower, The Gateway, Harbour City, | Fax {#E& (852) 2525-9014
21 Canton Road, Tsimshatsui, Kowloon, Hong Kong Email 25 %] ichchkg@megaicbc.com
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http://www.megabank.com.tw

(14)

(15)

(16)

(17)

The Bank may have obtained a credit report on the customer from a credit reference agency in considering any
application for credit. Inthe eventthe customer wishes to access the credit report, the Bank will advise the contact
details of therelevant credit reference agency.

KITHEFEEMEEFRER - 2 FHEEERGRSEARE FIEERE - RUEFAERIE
RAEEHS - AT R IARE BB RIS EE -

After closure of account/termination of service, the Bank shall continue to hold data relating to the customer(s)
for a period of 7 years or such other period as prescribed by applicable laws and regulations.
RIATHEGERIR P AR R e SR ERT A A RS P RVER 7 FEdZ IR A RARAVER T E IR A AR E
Rk} -

In case of discrepancies between the English and Chinese version of this Notice, the English version shall
apply and prevail.

i ENZ FESOERMARSR - BTSSR R -

In case of discrepancies between the Ordinance and other regulations legislated outside the Hong Kong Special
Administrative Region, the laws of the Hong Kong Special Administrative Region shall apply and prevail.
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